
Conditional Permission 

(Component Hosting) 

 

Server Component Hosting Conditional Permission. Notwithstanding anything to the contrary contained 

in (i) Section 15.3 (Acceptable use of offerings) or (ii) the Subscription Types definition of Multi-User 

Subscription in the Autodesk Terms of Use, or (iii) in the Autodesk License and Services Agreement, 

Section 2.1.1 “No License Granted; Unauthorized Activities” and the definition of “Networked Basis”, as 

applicable, if You have a Qualified Server Component Offering, defined below, you may, in addition to the 

manner of installation and access permitted in the applicable terms, also install the network license 

server component of the software which acts as a file server (or such other component described in the 

applicable product documentation as being permitted to be installed on computers or devices outside of 

your local area network and remotely accessed by your users and personnel) on (1) a computer or other 

electronic device in your wide area network, or (2) on a computer or other electronic device at a third 

party data center, and permit your Authorized Users and/or Personnel, as applicable, to access the 

software remotely over the internet, through a VPN or otherwise, subject to all conditions and 

limitations contained in these permission terms and conditions.  

Conditions and Limitations.  

• Security and Access Control. If you elect to install software on a wide area network or at a third-

party data center, you must retain control of access to and use of the software by your users, 

and the hosting facility must use current industry standard security, encryption and protection 

mechanisms to prevent unauthorized access to the Software.  

 

• Applicable only to Qualified Offerings. The above permission applies only to the specified 

components contained in a Qualified Server Component Offerings. Qualified Server Component 

Offerings include: 

 

(i) Software on Multi-User Subscription, not otherwise excluded by these terms; and  

 

(ii) Software licensed under a perpetual license, covered by an active maintenance plan, with a 

License Type permitting use on a Networked Basis; and 

 

(iii) Software licensed under an Enterprise Business Agreement; and  

 

(iv) Software not covered by either (i) or (ii) or (iii) above, but which includes a component 

described in the applicable documentation as being permitted to be installed on computers 

or devices outside of your local area network and remotely accessed by your users and 

personnel. Software in this category is identified in the Hostable Component Products List 

accompanying this permission. 

 

 



• Not Applicable to Specified Software. The permission does not apply to software listed on the 

Virtualization Excluded Software List. You can find that list here: 

www.autodesk.com/virtualization-exclusions  

Autodesk will periodically update the Virtualization Excluded Software List to add and remove 

software from the list. All additions to the list are applicable prospectively. All removals from the 

list are retroactive.  

 

 

Conditions on Support for Qualified Server Component Offerings.  

For software components that you install on computers or devices on your wide area network or at a 

third party data center under these terms and conditions, Autodesk will support such software 

components in accordance with the applicable terms governing technical support for your offering, 

except that Autodesk is not obligated to provide support services for support requests where the 

reported incident cannot be reproduced on a physical machine located on your local area network or 

locally in Autodesk’s own support environment. Autodesk has no obligation to provide support for 

incidents to the extent caused by or related to any third-party hosting technology or your own wide area 

network hosting environment, including, without limitation, no obligation to assist with compatibility or 

interoperability issues related to use of any Autodesk software with any third-party hosting technology 

or other non-local hosting environment.  

Disclaimer; Assumption of Risk.  

By exercising rights under this permission, you acknowledge that Autodesk does not promise or commit 

to of any particular level of compatibility between any Autodesk software and any third party hosting 

technology. You assume all risks associated with such use, including, but not limited to incompatibility 

between software and third-party hosting technology and/or your non-local area network environment.  

Terms of Use and License and Services Agreement Remain in Effect.  

Except as expressly modified by this permission the terms of the Autodesk Terms of Use or License and 

Services Agreement, as applicable, remain in full force and effect, unmodified, with respect to the 

software. 

http://www.autodesk.com/virtualization-exclusions

